
Completion of Procedures Letters (COPs) and the Office of the Independent Adjudicator 

(OIA) 

What is a COP? 

http://www.oiahe.org.uk/making-a-complaint-to-the-oia/oia-complaint-form.aspx
http://www.oiahe.org.uk/making-a-complaint-to-the-oia/how-to-make-a-complaint.aspx



